Call Recordings
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You login to our call recording system at https://reports.ver
acitynetworks.com. There is a “lost password” link if
you've forgotten your password. But that is dependent on

your having your email address registered to our system. v CITY.
If not then you can email us at csgroup@veracitynetworks NETWORAKS

.com or you can call us at 801-437-6566 for assistance

with your login.
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There are six reports where you can review and download recordings depending on your license level. They are the reports with "Recording"
in their name. Those reports are:

Call Details (with Call Recording)
Departmental Call Details with Call Recording
Direct Dial Details (with Call Recording)
Extension Call Details (with Call Recording)
SearchCruncher Recording

Site SearchCruncher Recording

The report results will look similar to this.
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Any calls that were recorded will have these icons to the right of their details.
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The icon with the headset can be clicked to listen to that recording through your computer's speakers.

The icon with the downward arrow can be used to download the recording. The available formats are MP3, WAV or Zip.

The icon that looks like a postal letter


https://reports.veracitynetworks.com
https://reports.veracitynetworks.com

is the email tool. It will pop-up a
window where you can select emails
to send the recording. There is an
Add Additional Email(s) link to add
emails for people outside of your
organization.

You can send a recording in MP3,
WAV or Zip format. Click the "email
report" button when ready.

That is all there is to reviewing,
downloading and distributing call
recordings.

Select the external users from the following list for sending Email

] amy

support@veracitynetworks.com [@veracitynetworks.cg

doug. dveracitynetworks.com

Add Additional Email{s) IManage External Users Email{s)

Select audio attachment type to be sent in email.

Select Format @ MP3 (O WAV O ZIP

Subject: |Joe's Complaint Call Recording

Message : Here i=s that recording that we discussed.
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