
VCONNECT SERVICE ACCOUNT
Initially the service account must be a Global Administrator during the Validation Stage.

Multifactor Authentication and Role Reduction is recommended after the first phase for ongoing 
User Provisioning and Auto Attendant or Call Queue number Assignments.

White-list the following IP 3.237.231.224/27 
from the MFA service Settings.

ADMINISTRATIVE ROLE REDUCTION

Role Reduction for user provisioning 
requires User Admin, Teams Admin and 
Skype For Business Admin.

MFA SERVICE SETTINGS 

Multifactor Authentication Service Settings

VERACITY COMMUNICATIONS PHONE: (801) 691-5800

https://account.activedirectory.windowsazure.com/UserManagement/MfaSettings.aspx?culture=en-US&BrandContextID=O365



