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[] vconnect Service Accounts

- click here for a copy of the Porting Packet

Minimum of 7-10 Business Days For 1-200 TN’s, 10-21 Business Days for 201-1000+ TN’s, 21+ Business Days for 1000+
TN’s to obtain an FOC (Firm Order Confirmation Date)

Verify All phone #'s are included in the Port Order PRIOR to submission

Desired Due Date and Time of Day is PST and defaults to 10AM PST

For occasions that you may have multiple Carriers or Account #'s each will require its own LOA (Letter of Authorization)
Please Attach a spreadsheet with #'s being Ported:

A current bill copy or customer service record from losing carrier

CNAM(Caller ID Name) outbound information can be no more than 15 characters including spaces and can also be

OO0 OoOooOo O

included in the initial order

|:| Additional Vconnect Admins |:| Hardware Firmware Upgrades |:| Call Flow Test Checklist
[ carrier Forwarding [] Auto Attendant and Call Queues [] Dpiscovery Questionnaire
[J vconnect SSO Guide [J Meeting Rooms & Common Area [] External Access with Veracitynetworks.com
[J 911 or Dynamic 911 M. ) )
. |:| Messaging Service Solutions
|:| Teams Desktop Client Updates

[] Veonnect User Guide [[] Teams calling Tutorials [] Network Assessment Tool
|:| How to Contact Support |:| Teams Client Settings |:| Hardware User Guides
[J Reporting Guide [] UserTraining Microsoft Teams Poly

[J Adoption Guide [J Teams Admin Training

NOTES


https://teamworktools.azurewebsites.net/tft/#p=1
https://docs.microsoft.com/en-us/microsoftteams/devices/device-management
https://support.microsoft.com/en-us/office/manage-your-call-settings-in-teams-456cb611-3477-496f-b31a-6ab752a7595f?ui=en-us&rs=en-us&ad=us
https://support.office.com/en-us/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7?ui=en-US&rs=en-US&ad=US
https://docs.microsoft.com/en-us/MicrosoftTeams/itadmin-readiness
https://docs.microsoft.com/en-us/microsoftteams/manage-external-access
https://www.microsoft.com/en-us/download/details.aspx?id=53885
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage?category=Skype%20for%20Business%20IP%20Phone&?BaseInfoCateId=1317&NewsCateId=1317&CateId=1313
https://www.poly.com/us/en/products/phones/ccx
mailto:microsoftorder@veracitynetworks.com
mailto:CustomerServiceGroup@veracitynetworks.com
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:422bdb4f-7396-4ceb-b6d6-ef1d213c3f6b
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:61524d8b-78fc-4e21-9019-1c363bf5b40d
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:222dcec8-8e2b-490e-b1c5-6517bffed9c6
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:97a3fe84-26a9-480b-8eb3-b00dcd3a21a0
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:20adfff4-d3b5-47de-85d0-e56aeb961423
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:a9db2fe1-0fbb-4643-963b-23e64ee23c08
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:f10d462a-e89a-4447-92d6-68c087604312
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:b34a24db-b04e-49f8-b2b9-fe1d9d6d87f9
https://documentcloud.adobe.com/link/review?uri=urn:aaid:scds:US:36cf0fdc-743c-42e9-b66b-6df980ea83c5
https://documentcloud.adobe.com/link/review?uri=urn:aaid:scds:US:8851aec0-868a-423d-af76-04945d145b8e
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